
Children’s Health Scotland 
 
As part of my role with Children’s Health Scotland, we have been carrying out 
‘kindness calls’ with families, children and young people known to our services 
(children and young people with a long term health condition). 
 
I have listed below some concerns and anxieties raised to us, in case they are of use 
to the work you are taking forward. I would be happy to provide more information or 
discuss further if appropriate. 
 

• Inconsistency and anxiety around being identified as ‘vulnerable’: Some 
families reporting anxiety because they haven’t received a letter to identify 
their child as vulnerable due to their health condition when they feel they 
should, or where children they know with the same condition have received 
one. Some families have had to contact their GP themselves to request a 
letter to be identified as vulnerable so that they can access home delivery 
slots and help from their local authority. These families report being worried 
their children have been ‘forgotten’ or ‘missed’. 

• Shielding guidance: Many families who are currently shielding are concerned 
that they might not receive clear guidance on continued shielding as lockdown 
measures for the general public are relaxed. A lot of the guidance to date has 
been specifically for adults and it has taken much effort on the part of families 
to obtain guidance for children and young people. Families report concerns 
about how long they will need to shield their child, but also on what that will 
mean for their siblings returning to school and family members returning to 
work. 

• Impact on schooling: For families where their children and young people have 
additional support needs, there is anxiety about how these needs will be met if 
schools return but shielding for vulnerable children is extended. How will 
home-schooling for these families be supported longer term?  

• Social contact: Families have reported that children and young people with 
health conditions are feeling lonely and they worry about the impact of having 
no social contacts at school or in the community if shielding is extended. 

• Face masks: Many families of vulnerable children and young people have 
expressed concern about availability and access to face masks if they are 
required during the longer-term social distancing and shielding period.  

In addition, our Tayside Health & Wellbeing co-ordinator would like to add these 
additional concerns from her work with vulnerable children and young people: 

• Access to home schooling online material: Families with no access to internet 
or sufficient devices/number of devices to access the internet for home 
schooling. CYP also reporting no quiet space to concentrate and complete 
work and lacking parental/carer support with school work. 

• Reliance on food parcels being delivered to provide meals 

• Increased CYP anxiety due to parental mental health and or substance use 
issues 



• Schools as an important protective factor: pupils no longer having the ability to 
highlight worries, to have their general worry and anxiety be noticed, or have 
support systems in place. 

 
 
Dr Laura Smith 
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